
 

*All payments must be paid directly to the vendor. Subrecipient should try to establish an active vendor agreement with the vendor prior to payment. Vendor agreements are 
NOT officially required according to email from Department on 10/10/22; use “Payment Agreement” letter template provided if there is no vendor agreement.  

Income Qualified Household
(at or below 150% FPL)

OR Categorically Eligible
(SSI or Means-Tested Veterans)

Priority 1:
Water Service is Currently Disconnected

(no expenditure cap)

Payment of applicable arrearages, reconnection fees, charges and 
penalties to get service re-connected. Fees applicable to 

water/wastewater that are standard consistent ongoing business 
charges are allowable. Subrecipient can pay current bill when paying 

arrearages in order to restore services. 
Payment to vendor to empty septic tanks for applicable clients who 

have not had their tank emptied for 24+ months. Repairs or additional 
work not allowed. Procurement requirements apply.

Priority 2:
Water Service is About to be Disconnected

(no expenditure cap)

Payment of applicable arrearages, fees, 
charges and penalties to prevent service 

from being disconnected. Fees applicable to 
water/wastewater that are standard 

consistent ongoing business charges are 
allowable. Subrecipient can pay current bill 
when paying arrearages in order to prevent 

disconnection.

Priority 3:
Payment of a Current Water Bill +
Potential Credit Creation on the 

Account
(benefit allowance of $2200-2400,

dependent on income level)

Payment of a single water bill for 
current month. Option: can create a 

credit on account at $85/mo to 
cover water & wastewater until 

12/31/23. 


